
Hi-Force Warranty Notification Form 

Important information: Please complete the below form and submit via email to         
warranty@hi-force.com. Please ensure you complete all of the required information below and 
where possible, include images relating to the claim in the email. You will receive an 
acknowledgement of your claim along with a claim number within 48 hours. Missing information 
not included within this form may result in delays or rejection of your claim.  

1. Product Information:

a) Product model number:

b) Serial number:

c) Date of claim:

d) Date of purchase:

2. Company Information:

a) Customer name:

3. Purchased from: Please provide details of the Hi-Force office or Distributor where the product was
purchased from.

a) Hi-Force office / distributor:

b) Contact person:

c) Email ID:

d) Contact number:

4. Description of application and failure: Please give as much detailed information as possible regarding
the application and how failure occurred. Attach photographs when submitting your form.



5. Relevant technical information at the time of failure: Please provide where applicable.

a) Low Pressure (Bar):

b) High Pressure (Bar):

c) Load (Tonnes):

d) Air Supply (psi):

e) Torque (Nm):

f) Tension (kN):

g) Supply Voltage (Volts):

h) Amp (Amps):

6. Additional information: Please provide any additional information which may assist with the warranty
process:

7. Do you require replacement parts (Yes / No):

7.1 Please list requested replacement parts below: 

1. 5. 

2. 6. 

3. 7. 

4. 8. 

8. Photographic evidence. Please include photographic evidence relating to your claim where possible.
This will help us to ensure your claim is handled efficiently.

Please submit via email to warranty@hi-force.com 

**END OF FORM** 
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